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Summary:

Defines the role, responsibilities, and quality expectations for VR Job Coaches
supporting individuals with IDD in competitive integrated employment. Expands SOC
21-1015 to include service delivery, quality assurance, and stakeholder engagement
specific to this population.

Purpose:
To provide a measurable, person-centered framework aligning legal, regulatory, and
voluntary standards for ethical and effective job coaching.

Key Points:

— Aligns SOC definition with IDD-specific needs

— Three-stage cycle: Planning, Implementation, Monitoring

— Quality expectations for work performance and service delivery
— Employer engagement and inclusion practices

— Compliance with CQL and AMSI standards

Request Full Publication:
Free via the AMSI website’s “Request a Standard or Send a Message” form.



