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AMSI SRP1 - Standards & Resources Publications  
 
No Name of the Picture Button 

on the AMSI Website 
 

Name of the Standard 

1  
AMSI Publications 

 

 
Standards & Resources Publications 

2  
SOC 2018 

 
Standard Occupational Classification 
Manual  
 

3 Inclusive Quality 
Standards 

 

Launching the AMSI Initiative: A 
Common-Sense Approach to Support 
Services Standards 
 

4 Support Standards & 
Regulations 

 

Reflection: The Role of Support Service 
Standards in Meeting Performance-Based 
Regulations 
 

5 SOC & Medicaid 
Alignment 

 

Preventing Workforce Crisis in Direct 
Support Services: Aligning SOC, Support 
Standards, and Medicaid Fund 
Distribution 
 

6 SOC & DSP Planning 
 

What Is the SOC — A Guide for Intake 
and DSP Service Planning 
 

7 
 SOC: Measurement, 

Billing, and Classification 
	
 

	

Measurement, Billing, and Classification 
for Transparent Support Services: A 
Standardized Linking Guide 
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8 Adopting the SOC The Case for Adopting the SOC in NYS: 
Improving Direct Support Worker 
Compensation and Service Quality 
 

9 SOC Manual & Intake 
 

Connecting the SOC System with the 
Intake Process for Individuals with IDD 
 

10 Taxonomy of Support 
Services 

 

Taxonomy of Support Services for 
Individuals with IDD 
 

11 Taxonomy 
of SEMP Services 

 

Taxonomy of Supported Employment 
Services for Individuals with IDD 
 

12 ACCESS-VR Guide 
 

Core Rehabilitation Services Program 
Guide  
 

13 OPWDD Pathway to 
Employment 

 

Pathway to Employment  
 
 
 

14 Aligning AMSI Standards 
 

Aligning AMSI Intake Standards with 
ACCESS-VR SEMP Milestones A Side-
by-Side Guide for Providers of Supported 
Employment Services 
 

15 Regulations & Standards 
in SEMP 

 

Regulations and Standards for Supported 
Employment and Intake Processes 

16 DD & SEMP Glossary 
 

	

Glossary of Developmental Disabilities 
and Supported Employment Terms 
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17 Quality Glossary 
 

Glossary of Terms for Quality, 
Satisfaction, and Stakeholder 
Harmonization in Supported Employment 
 

18 SEMP Documentation 
 

Documentation for Employment Support 
Services in New York State (NYS) and 
New York City (NYC) 
 

19 Intake Submission Form 
 

Intake Submission Form for Individuals 
with Intellectual and Developmental 
Disabilities (IDD) 
 

20 Employment Eligibility 
Declaration 

 

Supported Employment Services. Initial 
Intake. Employment Eligibility Declaration 

21 Inclusive Onboarding 
 

Inclusive Onboarding Responsibilities for 
Employers and Individuals with IDD 

22 Inclusive Orientation 
 

Supported Employment Services. Final 
Eligibility Verification. Inclusive Orientation 

23 Inclusive Language 
 

Inclusive Communication and Language: 
Fostering Inclusive Services Through 
Communication 
 

24 Intake Quality – 
Part 1 

 

Quality Framework for Intake Specialists – 
Part 1: Implementation of CQL Basic 
Assurances 

25 Intake Quality – 
Part 2 

 

Quality Framework for Intake Specialist – 
Part 2: Operational and Performance-
Based Quality Factors 
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26 Intake Quality – 
QMS 

 

Quality Management System for Intake 
Services in Supported Employment 
(SEMP) 

27 Digital Intake 
 

Digital Intake Forms and Signature 
Integration: A Guide for Service Quality 
and Compliance 
 

28 Quality in Person-
Centered Job Coaching 

 

Quality Framework for Person-Centered 
Job Coaching in Vocational Rehabilitation 
for Individuals with IDD 

29 Emotional and 
Psychological Support 

 

Emotional and Psychological Support in 
Supported Employment Services 

30 Invisible Support 
Services 

 

Reflection on the 'Visibility' of Employment 
Support Services 
 

31 Work / Service Quality 
 

Work (Service) Quality 
 

32 Inclusive Quality in 
Cleaning Services 

 

Inclusive Quality Framework for Cleaning 
Services 

33 Know Your Rights 
 

Equal Employment Opportunity Guide 
 

For Supported Employment (SEMP) and 
Cleaning Service Providers 
 

34 Work Quality for 
Janitorial Workers 

 

Work (Service) Quality for Janitorial 
Workers (Porters) in the Cleaning Service 
Industry 
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35 Work Quality for VR Job 
Coaches 

 
	
	

Work (Service) Quality for Vocational 
Rehabilitation Job Coaches 

36 VR Job Coaching 
 

Vocational Rehabilitation Job Coaching: 
Maintaining Competitive Integrated 
Employment  
 

A Guide for Supporting Individuals with 
Intellectual and Developmental Disabilities 
(IDD) 
 

37 Mid-Month Caseload 
Changes 

	

Managing Mid-Month Caseload Changes 
for Direct Support Workers (DSWs) 

38 ADA Standards: 
Transportation Facilities 

 

Americans with Disabilities Act (ADA) 
Standards for Transportation Facilities 

39 Accessibility: Portable 
Ramps 

	

Portable Ramps in Older Buildings 

40 Services Optimization 
 

Optimizing Job Coaching Services in the 
Maintaining Phase of Supported 
Employment 
 

41 Staffing and Caseload 
Optimization 

 

Optimizing Staffing and Caseloads for Job 
Coaching  
 

A Guide for Maintaining Competitive 
Integrated Employment 
 

42 SOC Intake Correction 
 

QA Guide: Correcting Occupational 
Misclassification: “Maintenance Worker” 
vs. “Janitorial Worker” 
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43 A Hidden Barrier 
 

When Leadership Blocks Person-
Centered Culture: A Hidden Barrier in 
Human Service Organizations 
 

44 Burnout 
 

	
	
	

Unseen Pressure: The Burnout Crisis in 
VR Job Coaching During Inclusive 
Orientation 

45 Barriers to Person-
Centered Support 

 

Hidden Barriers to Person-Centered 
Support in SEMP: Mental Health 
Diagnoses, Role Definitions, and 
Systemic Gaps in Vocational 
Rehabilitation 
 
 

46 
 
 
 
 
 
 

Disability Redefined Medical and Social Disability – The 
Difference and Interconnection 
 

Including a Path Forward for a More 
Inclusive SOC Framework 

47 Work That Works Redefining Work Incentives for People 
with Disabilities 
 

Towards a Gradual, Secure Transition 
from Benefits to Employment 

48 IDD – Mental Health 
Crosswalk 

Reference Guide to Diagnosis in 
Intellectual and Developmental Disabilities 
and Mental Health 

 


