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Foreword (Non-Normative)

The delivery of human support services increasingly occurs within complex, variable, and context-
dependent environments. Unlike manufactured products, services are intangible and relational;
however, their intangible nature does not eliminate the need for credible, structured, and ethically
grounded determinations of quality.

The AMSI Service Verification Methodology Standard (SCM1) establishes a universal framework for
verifying service quality and issuing bounded quality claims across support services anchored to
recognized occupations. The methodology applies irrespective of service model, employment
arrangement, or setting, and is designed to function consistently across diverse service domains,
including but not limited to personal care assistance, vocational support, and community-based
services.

AMSI adopts a foundational premise that a service exists when work performed and results produced
are joined, and that service quality is determined by the degree to which defined outcome criteria are
achieved. Accordingly, certification under SCM1 is not a judgment of intention, reputation,
documentation alone, or organizational structure; it is a structured determination grounded in objective
evidence of outcome- aligned service delivery.

This methodology distinguishes clearly between:

eDefining quality — established within AMSI Service Core standards through Quality Factors,
Indicators, and Outcome Criteria;

oVerifying quality — governed by SCM1 through structured conformity assessment; and

eCommunicating trust — accomplished through bounded certification claims that accurately reflect
scope, context, and evidentiary basis.

SCM1 recognizes three parties that may issue quality claims:

eFirst party — the individual or entity responsible for delivering the evaluated service;
eSecond party — the service recipient or a party acting on the recipient’s behalf; and
eThird party — a competent and independent body conducting structured conformity assessment.

The credibility of a claim increases with the independence of the issuing party; however, each claim
type contributes distinct informational value within a multi-signal trust environment.

Certification under SCM1 is intentionally bounded. It applies only within the defined scope, context,
and evaluation period and shall not be interpreted as a guarantee of future performance or the
elimination of risk. Rather, certification communicates that service quality has been demonstrated
under specified conditions using a disciplined evaluation method.

The methodology is guided by several foundational principles, including independence, proportionality,
evidence-based determination, respect for dignity and autonomy, non- intrusion, transparency, and risk
awareness. Together, these principles support a certification approach that is both professionally
rigorous and ethically grounded.

SCM1 forms part of the broader AMSI publication set, which establishes a coherent architecture for
defining, evaluating, and communicating the quality of support services.
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Within this architecture:

¢ AMSI Vocabulary Standards (VOC1) establish the authoritative conceptual foundation, including the
dependency chain linking occupation, work, result, service, and quality of service.

e AMSI| Service Core Standards define what quality is through structured Quality Factors, Indicators,
and Outcome Criteria applicable to specific service domains.

#SCM1 defines how conformity to those criteria is evaluated and how credible quality claims are
issued.

Together, these documents create a unified system in which quality is not merely described but can be
systematically demonstrated and responsibly communicated.

SCM1 is intentionally service-model neutral. It applies across agency-based, consumer-directed,
family-delivered, hybrid, and emerging service arrangements without redefining occupational scope or
prescribing operational methods. Likewise, the methodology is context-adaptive: it supports
verification in home environments, workplaces, community settings, residential programs, virtual
contexts, and blended service environments while maintaining consistent evaluative discipline.

This Standard is not regulatory in nature and does not replace licensure, accreditation, or statutory
oversight. Instead, it provides a voluntary conformity framework designed to strengthen professional
accountability, support informed decision-making, and enhance trust among service recipients,
providers, commissioning parties, and other stakeholders.

SCM1 is consistent with AMSI Foundational Note 1, which clarifies the distinction between voluntary
standards and regulatory authority and affirms that AMSI standards are intended to strengthen
professional accountability without replacing statutory oversight.

Because human services directly affect safety, dignity, autonomy, health, and functional stability,
verification activities conducted under SCM1 shall be performed with particular attention to ethical
responsibility. Evidence acquisition must respect privacy, informed consent, and legal protections, and
verification methods should minimize disruption of natural service interactions while still producing
reliable determinations.

SCM1 is intended to be applied by competent evaluators exercising disciplined professional judgment.
While the methodology provides structured decision logic, it does not reduce certification to
mechanical scoring. Human service environments require contextual awareness and reasoned
synthesis of evidence.

As service environments evolve, the methodology defined in this Standard may be periodically reviewed
to maintain relevance and effectiveness while preserving architectural continuity across the AMSI
publication set.

0.1 How SCML1 Fits the AMSI Publication Set (Non- Normative)

The AMSI publication framework is designed as an integrated system in which each document serves a
distinct and complementary role.

VOC1 — AMSI Vocabulary Standard provides the conceptual dependencies and common language
necessary for consistent interpretation across all AMSI standards.
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Service Core Standards establish the substantive definition of service quality. They identify the
outcomes that must be achieved but do not prescribe the method by which conformity is assessed.

SCM1 — Service Verification Methodology Standard supplies that method. It governs verification
planning, evidence evaluation, decision logic, claim formulation, and record governance, thereby
enabling structured and credible determinations of service quality.

The separation between these documents is intentional and foundational:

eService Core standards answer “What constitutes quality?”
eSCM1 answers “How is quality verified?”

Maintaining this boundary protects the stability of quality definitions while allowing verification
practices to evolve responsibly.

SCM1 is designed for universal applicability across AMSI service standards, including Personal Care
Aide (PCA1), Vocational Rehabilitation Job Coaching (VRJ1), and future SOC-anchored support service
frameworks. By providing a shared certification methodology, SCM1 promotes comparability of claims
without constraining the contextual expression of service quality.

Through this structure, AMSI advances a model in which quality is defined, verified, and communicated
within a coherent and disciplined system — supporting both professional practice and public trust.

AMS| sCM1 - Second Draft Edition - June 2026 4



Table of Contents

FOreword (NON-NOIMATIVE) .. ..iuiiiiiiiii e ettt e et e e e e ete e e ea s saaansnsasnensansnenasnenasnsnennnn 2
0.1 How SCM1 Fits the AMSI Publication Set (NON- NOrmMative) ......ceeuviiiiiiiiiiiieeeeee e e e 3
LI ToT0] o= TN 9
I G- o T=T | PP PP PPPPOPPRRPPRPRt 9
1.2 What This Standard ESTabliShEsS ......ccuuniiiiiiiiiie ettt een e 9
1.3 What This Standard Does NOt EStablish ......c..iiniiiniiii e 9
1.4 Service-MOdELNEUIIALITY . cvuieetieieee et e e e et e e et et et st et ssnsnesnesnaenens 10
1.5 0CcUPAtiONALANCROING ..iunitiiiiii ettt ete et e te et e et e et eaasaaseanaeneennsanssensannsensenns 10
ST 0o ) gL (oY AVe F=T o) =] oY 1L oY AP 10
1.7 Relationship to Regulatory and OVersSight.. ... ittt et e e e e ee e e e e eans 10
1.8 Ethical Foundation of ApPliCation ...t e e e e e e e e e e e e e e aananens 11
RS R [ aLe=T ale [=To U T=T o PP TP PP PP 11
2 — NOIMAtIVE REFEIEBNCES ceuiiiiiiiii ettt e e e s e eans 11
2.1 AMSI Vocabulary Standard (VOCT) ettt e e e et e e e et et et et e s ssesaasnesnasnnan 11
2.2 Applicable AMSI Service Core StandardsS .....ce.iieiiiiiiiiiiieeieeeeeee e ee et et et e et s e eaeeneenaaaaan 11
2.3 Relationship Among Normative DOCUMENTS ... cuiiuiiniiii it ee e e e e eneen 12
B —Terms and DefinitiONS. ...ttt et e e e e e 12
3.1.Service QUAality VeI ICATION ..ouuiiii it e e et e e e e e et et e e e e st snesnesnesnnan 12
3.2 Conformity ASSESSMENT (AMSI USE) ...uuiuiiiiiiiiiiiiiii ittt et et e et e e et et et et st saesnesnasnnan 12
3.3 Verification and Validation (AMSI DiStinCTiON)......ciiiiiiiiiiiiiie et ere e e e e e e e e 12
I N N T o] g [ ] YAV ea €11 Y PPt 13
3.5 ASSESSIMENT PLAN ceeiiiiiiiiee ettt ettt ettt e it e s e e e s eaaas 13
S [0 Te [ T~ SO PSR UPT RO PPPTR 13
SV \To] g o0 21111 2114V PPt 13
RN 0] o-1=T o V7= (o] o D OO PP UPP PP PPRRPPRPPRt 13
Rl AV Lo [T oot o0 i eT = o [} RN 13
3. 10 Claim STAtEMENT....e ittt et e e et e etaesetneseaneseeneaeaneraaeennsannanas 13
3.11 First-Party Claim (Self-Claim) ......cuiiuiiiiiiiii et e e et e e e e et et et et e s ssesaesneenaannan 13
G T D2 T= Tt o [ B o= 4 VA @7 K= 11 o [P RNN 13
T O N a1 o B =T AV O1=T ¢ €1 [oF= 1 o ] o IS NN 14
G T 0 o To [T o 1Y g o =T o Lot = S PPt 14
I N B g ] o F= [ =] U PRt 14

AMS| sCM1 - Second Draft Edition - June 2026 5



B. 16 CONTLICT Of INTEIEST ceieieieieiiiie ettt ettt et ettt e e e e e e eenenenenenenenenenas 14

3.17 CompetencCe Of EVAlUATOIS . .uiniiiiiii e e e et e e et e e e e et et et st snesnesnaeanan 14
T = 37 A o] o 1T | PRt 14
G T e T @0T 0 o101 =1 o) (RN 14
4 — AMSI VErification MOGEL...c.uiiniiiiiii ettt e et e e et s et e een e eenes 14
R B 1T o =T o Ve [T o Yoy YA @ o F- 11 o KOS 14
LN @] o1 [=Ted de) il 2AVZ= | U -1 4 (o] o FOu P 15
4.3 Separation of Quality Definition and ConformMity.....cccciuiiiiiiiiiiiiee e 15
4.4 Evidence-Based Determination ........c.viuiiuiiiiiiiiii ittt et 15
RS\ (oY s B DIE] (oY g ulo] ol ad g1 o3 o] U= RPN 16
SN @] o [=Tel de) @71 o 41 i o= 4 ] o P 16
4.7 Bounded Nature of CertifiCation ........c..iiuiiiiiiiii ettt 16
R O] Y [=Tex -3 o) VA= T g1 1 ToT= 1 o] o [ PRt 16
5.1 UNIt OF ASSESSIMEBNT..euiiiiiiiii ittt ettt et st et et s e st ean s easaneansenass 16
SIS ToTo] o1=] 2o 10 g To =T f =T TN 17
5.3 CONTEXt BOUNUAIIES ..ueiniiiiniiiiiii ettt ettt et et ettt e et e et s etne s ean s eenaeaneeaaeenasannanas 17
5.4 Application Of CoONtEXt GUIAES ..uuiuniiiiiiiiiiie et e e e e e e e e e s et et et et eaasssaasnesnasnnn 18
5.5 Context Guide Appendixes — Condition-Specific Considerations ........cccccveeiiiiiiiiiiiiiieeeeieeneenne. 18
5.6 Access to Evidence and Service ENVIrONMENt.....c..coiuuiiiiiiiiiiiiieiie et eeaes 19
5.7 Attribution Of SErviCe OUTCOMES ... ciuiiiiiiiiiii ittt ettt e e e eee e et e e eea e eenanes 19
5.8 EXClUSIONS @nd LimitatioNS..c..ciuieiiiiiiiiii ittt et ea s eaeee 19
6 — Roles and Accountability (First / Second / Third Party) .....ceceueeueiiiiiiiiii e eeee e e 20
6.1 General Principle of Claim AUTNOIITY v e et et e et e et e e eaeeaaas 20
6.2 First-Party Claims (Self-VerifiCation) ......ccui i e e e e e e e 20
LSRG T=ToTo] aTo Bl n=T o 4V O =11 0 o L= NN 20
6.4 Third-Party CertifiCation ......iuiiiii et et e e et e et et et et st s sneenasnaan 21
6.5 Impartiality and ConfliCt Of INTErEST...cuuiiiiiii e e e e e e e e e e 21
6.6 COmMPETENCE Of EVAlUATOIS c.uiuiiii it e e e e et e e e e et et eeeaeassesaasnesnesnnns 21
6.7 Data Protection, Consent, and DigNity .....ciuueiiriuiiiiriiiiie ittt et et ee s e eeaeeesenesaneaensannns 22
6.8 Representation Of Claim StatUsS ....ccueiuiiii i e e e e et et et et et st saesnasnaannan 22
6.9 Multi-Source Evidence ContribUTIONS ......coueiiiuiiiiiiiii et e e e e 22
7 —Verification PLANNING ...ttt ettt et et et et eeeeeaeeaeeneenanenanns 22
7.1 General Planning REQUITEMENT .. ...ttt ittt ettt et et e te et st s e et seneseneeansanesaneaensannns 22
7.2 Definition OFf Claim SCOPE .. ittt ettt e e e e e e e e e e et et et esssnsassasaasnesnasnnen 23

AMS| sCM1 - Second Draft Edition - June 2026 6



7.3 Selection of Applicable OULCOME CriterIaA ..cuiiuiiniiiiiiiiiiie e et e et e et e e eae e anaas 23

7.4 Development of the EVIAENCE PLan .......iuiiiinii ettt e e e e e e e e e e eaeans 23
7.5 Sampling (Where APPLCADLE) «.vuuiuiii ittt ettt st e teea s eaeeneeansensaneaansannns 24
7.6 RISK-BASEU FOCUS ..uiniiiiiiiii et ettt e it e e e e e s eaaes 24
7.7 Ethical and ACCESS PLanNiNgG.... . ettt et et et et et et e e e e ea e e e annan 24
7.8 AsSIZNMENT Of EVALUGTOIS .. ettt et et e e e e e e eanen 24
8 — Evidence and Evaluation Method ...ttt e 25
T I € 1Y o =T = 10 d T g Tod o] (=PSRN 25
8.2 CharacterisStiCs Of EVIAENCE. .....ciuuiiiiiii ettt e e et e e e e e eena s 25
SRR B o IR o 1l Vi [ [=] o To] - POt 25
8.4 Triangulation and Pattern ANalYSiS ... ... ittt et et e e e eee e e e ennan 25
8.5 Evidence SufficienCcy Determination .........ceuiiniiiiiiiiiii et e et e e e et e s ae e aaaas 26
8.6 Handling Missing or ContradiCtory EVIAENCE .....cuuiiuiiiiiiiieiiiiiie ettt eeeee s e seeeansenans 26
8.7 Evaluation of Results That EMerge OVEr TIME c...iueiiuriiiii ittt et st eee e e eeeennseneseaeaensanens 26
8.8 NoN-INtrusive EVIAENCE PriNCiPLle c..uuiuii it e e e e s e e e e e e e aeanaans 27
8.9 Professional Judgment and ACCOUNTabIlitY ....c..iniiniiniii e e 27
O —DECISION RULES ..ttt ettt et et e et e e s e et e e s enesenenns 27
9.1 Indicator-Level Determination ........c.ciiiieiiiiiiii ettt e e 27
9.2 Nonconformity ClasSifiCatioN . ... i e et e et e e et et e e e s st saesnesnasnnan 28
0.3 AZEIregatioN LOZIC ..cuuininiiiiii ittt ettt ettt et et et et et et e e e e ea e e e e 28
9.4 Indeterminate CONITIONS .. .cuuiii ittt et e e et e et e e e e et eraaeeenaeeenanas 28
9.5 Corrective Action and Re-VerifiCation .........cieiuiiiiiiiiiii e e 28
9.6 Levels of Assurance (OptioNal TIEMNNG) «.oeueieeeirieiieeieeie et et ete et et rte et senereneeensenesenseensannns 29
0.7 DECISION AUTNOIIEY wneniiiiiii et e e et e e et et e e e e et e e et ansaasnsnaansnsnasnsnennsnsnns 29
9.8 Documentation of Determination ......c..viuiiiiiiiiiiii e 29
10 — Certification / Claim Statement REQUIFEMENTS......cvuiiiiiiiiiiiieie et e et et e e e e e e e ens 29
OB CT=T o ToY = W (Yo (BT =Y o o= o | 29
10.2 Mandatory ConteNt ELEMENTS . cuuiu ittt et et et et et et et st ene e e ens 30
T0.3 Claim WOrdiNG RULES. . cuu ittt ettt ete et et ete et et et e et et eaasaansansensanssanssensannsenssens 30
10.4 Representation of Scope and LimitationsS .....c.iiiiii i e e e e e e 30
O R 211 Lo [ YA 2L=T ¢ o Yo PO PP U 31
10.6 Conditions for Suspension or Withdrawal .........cceiiiiiiiiiiiii e e e 31
10.7 TransparenCy OFf Claim TYPE .ouuiuiiiiiiiiie ittt et et e e e e e e e e et et et et st stessassnssasnesnaenaens 31
10.8 Use of Marks or Symbols (If APPUCADLE) ....vnieniiiiiiieeee e e e e e e e 31

AMS| sCM1 - Second Draft Edition - June 2026 7



11 — Records, Transparency, aNd GOVEIMANCE .....c.ivuiiuieuiiiieeieeieeteeieeieetererereretastastesrassessessesnesnesns 32

T1.1 RECOrdS RETENTION ..cvntiiiiiiiiiiie ittt e et et e et et e st e e e ea s e eans 32
I A N = Tod=T= ] o1 L1 4 Y2 PR 32
11.3 Transparency of Certification BasiS.......ciiiiii i et e e et e e e e e e e eas 32
i I/ 7o) gl o] E= 11 a1 €= T g o AN o] o1=T= | K- TSP 33
11.5 Governance of Certification ACTIVITIES .....iiuiiiniiiii et 33
11.6 Misuse of Certification ClaimMS......ciiu it eee et et e een e eenes 33
11.7 Continual Improvement of CertifiCation .........couiiii i e e 33
AnNnex A — Claim Statement TEMPLATES .. ..iuniu it e e et et et et et s snesnaenans 34
F N I T S O =T AV O = 11 0 T =T 0] o1 = TP 34
A.2 Second-Party Claim TemMPLate .. cuiu it e et et et et et et et et et snesnasnasnaens 34
A.3 Third-Party Certification TEMPLAte .....ccuiiniiiiiiiie et et et e et e e e e ene e ans 35
ANNEX B — Sample EVIAENCE Plan . ... ettt et e e e e e et et e e et et saesnesnaenens 35
ANNeX C — EXample ApPPLCationN: PCAT ... ettt ettt e e et e et e e et et e e et et snasnesnasnaens 35
Annex D — Example AppliCation: VRIT .t e e et et ee e e e e e e s e e e e aananens 36
DBt IS ToTe] o -3 B LY i1 o Yo ] o VAP 36
D.2 UNit Of ASSESSIMENT ..iniiiiiiiiii ettt et st et s e st e e e ea s e eans 36
D.3 RiSK-BASEO FOCUS.....ituiiiiiiiiiiii ittt et et et e et et s e st ean e en s e eans 37
D4 EVIAENCE SOUICES. . eiuuiinieineetie ettt ettt ettt et ettt e et s e ta s etaa s eeneseaneetaaetensatnasatnasennsseenes 37
D.5 Indicator-Level Determination ........c.oviu ittt 37
D.6 Aggregation and DECISION ... ittt ettt et et et et et e e eaeaen e e e e ans 37
D.7 Example Certification Claim (ILUSTratiVe).....cuieniiiiiiiiei et ee e e e e e e e eas 38
Annex E— Mapping Table: Service Core Elements > Verification STEPS ...ccvuvieiiiiiiiiiiiiiiiiiiiic e 38
070] 0}V 1= 1 | EURS O TURTR PP PP 38

AMS| sCM1 - Second Draft Edition - June 2026 8



1 — Scope

1.1 General

This Standard establishes a structured methodology for verifying the quality of human support services
and issuing credible, bounded quality claims based on objective evidence.

The methodology defined in SCM1 governs the planning, execution, evaluation, and documentation of
conformity assessment activities applicable to services whose quality is defined through AMSI Service
Core standards.

SCM1 applies to services anchored to recognized occupational work and is intended for use across
diverse support domains, including personal care, vocational support, community-based services, and
other SOC-aligned service frameworks.

The Standard is designed for universal applicability regardless of service model, employment
arrangement, organizational structure, funding mechanism, or service setting.

Within AMSI architecture, safety is understood as a constituent element of quality, defined as freedom
from unacceptable risk. This understanding informs risk-based verification planning and decision rules
under this Standard.

1.2 What This Standard Establishes

SCM1 establishes requirements and guidance for:

edefining the object and scope of verification;

eplanning verification activities proportionate to service risk and context;

eidentifying, obtaining, and evaluating evidence;

edetermining conformity with applicable Quality Outcome Criteria;

eissuing structured certification and claim statements;

emaintaining records sufficient to support traceability and review; and

egoverning certification activities in a manner that promotes independence, transparency, and
professional accountability.

This Standard supports consistent interpretation of service quality determinations while allowing
appropriate professional judgment in the evaluation of complex human-service environments.

1.3 What This Standard Does Not Establish
SCM1 does not:

eredefine service quality or outcome criteria established in AMSI Service Core standards;
eprescribe operational methods for service delivery;

ecreate professional licensure requirements;

ereplace statutory, regulatory, or accreditation obligations;

efunction as a regulatory approval mechanism; or

eguarantee future service performance or eliminate risk.
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Certification conducted under this methodology represents a bounded determination based on
evaluated evidence within a defined scope and time period.

1.4 Service-Model Neutrality

The methodology defined in this Standard is intentionally neutral with respect to service delivery
models.

It applies equally to services delivered through agency-based, consumer-directed, family-supported,
independent, hybrid, or emerging service arrangements. Differences in supervision, documentation
practices, or administrative structure do not alter the underlying evaluative framework.

SCM1 evaluates the service state — the alignment of work performed and results produced with
defined outcome criteria — rather than the organizational form through which the service is delivered.

1.5 Occupational Anchoring

SCM1 applies to services grounded in recognized occupational work, including roles identified within
the Standard Occupational Classification (SOC) framework or equivalent occupational structures.

Where service delivery incorporates blended occupational functions, verification shall clearly define
the scope of work being evaluated.

Occupational anchoring supports clarity of responsibility, interpretive consistency, and comparability
of certification claims.

1.6 Context Adaptability

This Standard supports verification across a wide range of service environments, including but not
limited to:

eprivate homes;

ecommunity settings;
eworkplaces;

eresidential programs;
einstitutional environments; and
evirtual or hybrid service contexts.

While Quality Factors and Outcome Criteria remain invariant, their expression may vary by context.
Verification shall therefore interpret evidence in relation to the environment in which the service is
delivered without redefining the underlying quality expectations.

1.7 Relationship to Regulatory and Oversight

Frameworks SCM1 is a voluntary conformity methodology intended to complement — not replace —
existing regulatory, licensing, accreditation, contractual, or programmatic oversight mechanisms.

Nothing in this Standard shall be interpreted as conferring regulatory authority or superseding
applicable legal requirements.
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Organizations and practitioners remain responsible for compliance with all governing statutes and
professional obligations.

1.8 Ethical Foundation of Application

Because human services directly affect safety, dignity, autonomy, health, and functional stability,
activities conducted under this Standard shall be performed with due regard for ethical responsibility.

Verification methods shall respect privacy, informed consent, and legal protections and should
minimize unnecessary intrusion into natural service interactions while still producing reliable evidence.

1.9 Intended Users

This Standard is intended for use by:

eindependent certifying bodies;

eservice providers conducting structured self-assessment;
ecommissioning parties and oversight entities;

eservice recipients seeking informed assurance; and

eother stakeholders requiring credible determinations of service quality.

Application of the methodology requires competence appropriate to the service domain and the
exercise of disciplined professional judgment.

2 — Normative References

The following documents are indispensable for the application of this Standard. For dated references,
only the edition cited applies. For undated references, the latest edition of the referenced document
(including any amendments) applies.

2.1 AMSI Vocabulary Standard (VOC1)

AMSI Vocabulary Standard (VOC1) establishes the authoritative conceptual framework and
dependency chain linking occupation, work, result, service, and quality of service. It defines
foundational terms necessary for the consistent interpretation and application of this Standard.

SCM1 shall be interpreted in alignment with the terminology and conceptual dependencies defined in

VOC1.

2.2 Applicable AMSI Service Core Standards

Applicable AMSI Service Core standards define the Quality Factors, Indicators, and Outcome Criteria
against which conformity is evaluated.

SCM1 does not redefine service quality; rather, it governs the methodology used to verify whether the
outcome criteria established in the relevant Service Core have been achieved.

Examples of such standards include, but are not limited to:

ePCA1 — Personal Care Aide Service Standard
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oVRJ1 — Vocational Rehabilitation Job Coaching Service Standard
Where multiple Service Core standards apply, the verification scope shall clearly identify the standards
used as the basis for evaluation.

2.3 Relationship Among Normative Documents

VOCH1, the applicable Service Core standard, and SCM1 together form an integrated framework:

oVVOC1 provides the conceptual foundation;
eService Core standards define quality;
¢SCM1 defines the methodology for verifying conformity and issuing claims.

These documents shall be applied in a complementary manner to support coherent, evidence-based
determinations of service quality.

3 — Terms and Definitions

For the purposes of this Standard, the terms and definitions given in AMSI Vocabulary Standard (VOC1)
and the following apply.

Where a term is not defined in this section, the definition provided in VOC1 shall govern.

3.1 Service Quality Verification

A structured process for evaluating objective evidence to determine whether the work performed and
results produced within a defined service meet applicable Quality Outcome Criteria.

Note: Service quality verification provides the evidentiary basis for issuing a quality claim.

3.2 Conformity Assessment (AMSI Use)

A systematic activity conducted to determine the extent to which a service conforms to the Quality
Outcome Criteria established in the applicable AMSI Service Core standard.

Note: Within AMSI, conformity assessment applies to services rather than products or management
systems.

3.3 Verification and Validation (AMSI Distinction)

Verification: Confirmation, through the evaluation of objective evidence, that specified outcome criteria
have been achieved.

Validation: Confirmation that the defined outcome criteria are appropriate for their intended service
purpose.

Note: SCM1 governs verification activities. Validation of outcome criteria occurs during the
development and maintenance of Service Core standards.
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3.4 Assessment Activity

A planned set of actions undertaken to obtain and evaluate evidence for the purpose of determining
service conformity.

3.5 Assessment Plan

Documented information describing the scope, criteria, methods, evidence sources, and
responsibilities associated with a verification activity.

3.6 Finding
A conclusion reached through the evaluation of evidence against specified outcome criteria.

Findings may indicate conformity, nonconformity, or indeterminate status.

3.7 Nonconformity

The non-fulfillment of a specified Quality Outcome Criterion.

3.8 Observation

A statement identifying a condition that does not constitute a nonconformity but may indicate potential
risk, emerging weakness, or opportunity for improvement.

3.9 Evidence Sufficiency

The degree to which the quantity, quality, relevance, and coherence of evidence are adequate to
support a reliable conformity determination.

Note: Evidence sufficiency relies on disciplined professional judgment and does not require exhaustive
observation.

3.10 Claim Statement

A formal declaration communicating that service quality has been evaluated within a defined scope and
that a conformity determination has been reached based on objective evidence.

3.11 First-Party Claim (Self-Claim)

A quality claim issued by the individual or entity responsible for delivering the evaluated service.

3.12 Second-Party Claim

A quality claim issued by the service recipient or by a party acting on the recipient’s behalf regarding the
service received.
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3.13 Third-Party Certification

A quality claim issued by a competent and independent body following structured conformity
assessment.

Note: Only third-party certification may be represented as “certified” without qualification.

3.14 Independence

Freedom from relationships or interests that could improperly influence the objectivity of a conformity
assessment.

3.15 Impartiality

The presence of objectivity in the conduct of verification activities and certification decisions.

3.16 Conflict of Interest

A situation in which financial, professional, organizational, or personal considerations could
compromise — or reasonably appear to compromise — impartial judgment.

3.17 Competence of Evaluators

The demonstrated ability to apply knowledge, skills, professional judgment, and ethical responsibility
when conducting verification activities.

3.18 Appeal

A formalrequest for reconsideration of a certification decision submitted by a party affected by that
decision.

3.19 Complaint

An expression of dissatisfaction related to certification activities or outcomes that requires evaluation
and response.

4 — AMSI Verification Model

(Architecture)

4.1 Dependency Chain

Service quality verification under SCM1 shall be grounded in the dependency sequence established in
AMSI Vocabulary Standard (VOCA1):

Occupation » Work > Result » Service » Quality of Service
SCM1 extends this dependency chain for the purposes of conformity assessment as follows:

Quality of Service » Service Quality Verification » Claim
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Verification activities shall respect and preserve the logical order of this chain. A claim may be issued
only after verification has evaluated whether the service — defined as the combination of work
performed and results produced — meets the applicable Quality Outcome Criteria.

No claim shall be issued in the absence of a defined service, a defined outcome criterion, and
evaluated evidence.

4.2 Object of Evaluation

Verification shall evaluate the alignment between:

ethe work performed within the defined occupational scope;
ethe results produced within the defined unit of assessment; and
ethe applicable Quality Outcome Criteria established in the relevant Service Core standard.

Verification does not evaluate intent, organizational reputation, credentials alone, or documentation in
isolation. It evaluates the service state.

For the purposes of this Standard, service state refers to the observable condition of a service within a
defined scope and evaluation period, characterized by the work performed, the results produced, and
the context in which they occur. Service state may be conforming, nonconforming, or indeterminate
with respect to the applicable Quality Outcome Criteria, as determined through verification.

4.3 Separation of Quality Definition and Conformity

Assessment The definition of service quality and the methodology used to verify conformity shall remain
distinct.

Service Core standards define:

eQuality Factors;
e|ndicators;
eQutcome Criteria.

SCM1 defines:

ehow conformity to those criteria is evaluated;
ehow determinations are made;
ehow claims are issued and governed.

Verification activities shall not modify, reinterpret, or redefine the outcome criteria established by the

applicable Service Core standard.

4.4 Evidence-Based Determination
Verification under SCM1 shall be evidence-based.

Objective evidence shall be obtained and evaluated to determine whether outcome criteria have been
achieved within the defined scope.

Evidence shall be:
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erelevant to the outcome criterion being evaluated;
esufficiently reliable to support professional judgment; and
ecoherent when considered in relation to other evidence elements.

Certification decisions shall be grounded in evaluated evidence rather than assumption, reputation, or
administrative form.

4.5 Non-Distortion Principle

Verification methods shall minimize unnecessary alteration of natural service interactions while still
producing reliable determinations.

Where direct observation is employed, it shall be proportionate to the level of assurance sought and
shall respect privacy, dignity, and informed consent.

Verification shall favor evidence triangulation and pattern analysis over continuous or intrusive

monitoring.

4.6 Object of Certification
Certification under SCM1 applies to the evaluated service within a defined scope.

Certification does not apply independently to:

ean individual worker in isolation from evaluated service delivery;
ean organization in isolation from evaluated service performance; or
ea program design absent evaluation of actual service state.

Where certification references a service delivered by a specific individual or organization, the claim
shall clearly identify the bounded service scope to which the determination applies.

4.7 Bounded Nature of Certification

All certification determinations shall be bounded by:

edefined service scope;

edefined occupational scope (where applicable);
edefined service context;

edefined unit of assessment; and

edefined evaluation period.

Certification does not imply elimination of risk and shall not be interpreted as a guarantee of future
performance beyond the evaluated conditions.

5 — Objects of Verification

5.1 Unit of Assessment

Verification shall be conducted against a defined unit of assessment.
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The unit of assessment represents the bounded service instance or service delivery interval within
which conformity to applicable Quality Outcome Criteria is evaluated.

The unit of assessment shall be defined prior to the initiation of verification activities and shall be
documented in the assessment plan.

Examples of units of assessment may include:

ea defined service episode;

ea care-planinterval;

ea service authorization period;

ea coaching phase;

ea program-defined service cycle; or
eanother clearly bounded service window.

Certification shall not proceed in the absence of a clearly defined unit of assessment.

5.2 Scope Boundaries

The scope of verification shall clearly identify:

ethe service being evaluated;

ethe applicable AMSI Service Core standard(s);

ethe occupational work included in the assessment;
ethe outcome criteria applied; and

eany explicit exclusions.

Where service delivery incorporates blended occupational functions, the verification scope shall
explicitly define:

ewhich work functions are included;
ewhich are excluded; and
ewhich Service Core standards form the basis of evaluation.

Verification shall not imply assessment of service components that fall outside the defined scope.

5.3 Context Boundaries

Verification shall define the service context within which work is performed and results are produced.

Service context may include, but is not limited to:

eprivate home environments;
eworkplaces;

ecommunity settings;
eresidential programs;
einstitutional environments;
evirtual or hybrid delivery settings.
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Quality Factors and Outcome Criteria remain invariant; however, interpretation of evidence shall
consider contextual variables that may influence service expression.

Context shall be documented as part of the verification scope and reflected in the certification claim.

5.4 Application of Context Guides

Where applicable, verification shall reference the relevant AMSI Context Guide associated with the
Service Core standard.

Context Guides provide interpretive guidance regarding:

etypicalrisk profiles;

eenvironmental variables;

einteraction patterns;

edomain-specific considerations affecting service delivery.

Context Guides do not redefine Quality Factors or Outcome Criteria. They assist in the consistent
interpretation of those criteria within defined service environments.

Verification activities shall not modify outcome criteria through contextual interpretation. Context
Guides support application; they do not alter normative expectations.

5.5 Context Guide Appendixes — Condition-Specific Considerations

Certain Context Guides may include appendixes addressing specific medical conditions, functional
limitations, behavioral profiles, communication needs, or other disability- related characteristics that
materially influence service expression.

Such appendixes provide structured interpretive considerations relevant to:

esafety risk variation;

esupport intensity differences;

ecommunication adaptation;

eenvironmental accommodation;

emedically relevant constraints;

ecognitive or behavioral factors affecting service delivery.

These appendixes:

edo not create separate standards;
edo not redefine outcome criteria;
edo not lower or raise quality thresholds;

— but may guide evaluators in applying outcome criteria proportionately and consistently within the
specific functional or medical context under review.

Where a Context Guide appendix is applicable to the evaluated service, its relevance shall be
documented in the assessment plan.

AMS| sCM1 - Second Draft Edition - June 2026 18



Failure to reference an applicable appendix does not invalidate verification; however, omission of
relevant contextual considerations may affect the reliability of the conformity determination.

5.6 Access to Evidence and Service Environment

Verification shall require reasonable access to evidence necessary to evaluate service state within the
defined scope.

Access requirements shall be proportionate to:

ethe nature of the service;

ethe risk profile;

ethe vulnerability of the service recipient; and
ethe level of assurance sought.

Verification does not require unrestricted physical access to service environments. Evidence may be
obtained through documented records, structured interviews, corroborated reports, artifacts, targeted
observation, or other ethically obtained sources.

Where direct observation is conducted in private or sensitive environments, informed consent shall be
obtained in accordance with applicable legal and ethical requirements.

5.7 Attribution of Service Outcomes

Verification shall establish a reasonable basis for attributing observed outcomes to the evaluated
service within the defined unit of assessment.

Where multiple influences affect outcome achievement — including clinical interventions, family
support, environmental factors, or unrelated services — evaluators shall consider the extent to which
the evaluated service materially contributed to the observed results.

Certification shall not imply causation beyond what can be reasonably supported by evaluated
evidence.

5.8 Exclusions and Limitations

Verification documentation shall identify any exclusions, limitations, or constraints affecting the
interpretation of findings.

Examples may include:

erestricted access to certain environments;
eincomplete documentation;

elimited observation windows;

epartial scope evaluation;

econtextual uncertainties.

Limitations shall be reflected in the certification claim where they materially affect interpretation.
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6 — Roles and Accountability (First / Second / Third Party)

6.1 General Principle of Claim Authority

A quality claim under SCM1 shall be issued only by a party with a defined relationship to the evaluated
service and with accountability proportionate to the level of assurance represented.

The level of independence of the issuing party directly influences the level of institutional assurance
communicated by the claim.

This Standard recognizes three categories of claim issuance:

oFirst-party (self-claim)
eSecond-party (recipient-based claim)
eThird-party (independent certification)

Each claim type has distinct characteristics and limitations.

6.2 First-Party Claims (Self-Verification)

A first-party claim is a quality declaration issued by the individual or entity responsible for delivering the
evaluated service.

First-party claims may support:

eprofessional transparency;
einternal quality monitoring;
ereflective practice;

eemployer or supervisory oversight;
einformed client choice.

First-party claims shall:

eclearly identify the applicable standard;
edefine scope and unit of assessment;
estate the evaluation basis;

edisclose limitations where applicable.

First-party claims shall not be represented as independent certification.

6.3 Second-Party Claims

A second-party claim is a quality declaration issued by the service recipient or by a party acting on the
recipient’s behalf regarding the service received.

Second-party claims reflect the experiential perspective of the service recipient and may contribute
valuable evidence within a conformity assessment framework.

Second-party claims shall be:

evoluntary;
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einformed;
efree from coercion;
edocumented where used in certification contexts.

Second-party claims shall not be represented as independent certification.

6.4 Third-Party Certification

Third-party certification is a quality claim issued by a competent and independent body following
structured conformity assessment conducted in accordance with SCM1.

Only third-party certification may be represented as “certified” without qualification.
A third-party certifying body shall:

ebe independent of service delivery responsibility;

eavoid financial dependence on certification outcomes;

eimplement safeguards against conflicts of interest;

edemonstrate competence appropriate to the service domain and verification complexity.

Independence shall be both actual and reasonably perceived.

6.5 Impartiality and Conflict of Interest

Verification and certification activities shall be conducted with impartiality.

Certifying parties shall identify, disclose, and manage potential conflicts of interest that could
compromise objective judgment.

Conflicts of interest may arise from:

efinancial incentives;

ecmployment or supervisory relationships;
ereferral dependencies;

epersonal relationships;

eorganizational pressures.

Where conflicts cannot be adequately mitigated, certification shall not proceed.

6.6 Competence of Evaluators

Verification activities shall be conducted by evaluators possessing competence appropriate to:

ethe occupational domain under review;
ethe service context;

ethe complexity of outcome criteria;
ecvidence evaluation methodology;
ecthical decision-making.

Competence shallinclude both technical knowledge and professional judgment.

AMS| sCM1 - Second Draft Edition - June 2026

21



6.7 Data Protection, Consent, and Dignity

Verification activities shall respect the privacy, dignity, autonomy, and legal rights of service recipients
and service providers.

Informed consent shall be obtained where verification involves:

edirect observation;

ereview of personal records;

einterviews;

edocumentation of sensitive information.

Verification methods shall be proportionate to the level of assurance sought and shall avoid
unnecessary intrusion.

6.8 Representation of Claim Status

No party shall represent a claim in a manner that exaggerates its independence, scope, or level of
assurance.

Claims shall clearly indicate whether they are:

ofirst-party;
esecond-party; or
ethird-party.

Misrepresentation of claim type constitutes misuse of the SCM1 methodology.

6.9 Multi-Source Evidence Contributions

Evidence used in conformity assessment may originate from multiple parties, including first-party and
second-party sources, provided that independence requirements governing third-party certification
decisions are preserved.

In third-party certification, the final determination shall be made independently of the service provider
and service recipient.

7 — Verification Planning

7.1 General Planning Requirement

Verification shall be conducted in accordance with a documented assessment plan established prior to
the initiation of evidence collection.

The assessment plan shall provide a clear line of sight between:

ethe defined service scope;

ethe applicable outcome criteria;
ethe evidence to be obtained; and
ethe decision to be made.
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Verification shall not proceed without documented planning appropriate to the scope and level of
assurance sought.

7.2 Definition of Claim Scope
Prior to verification, the intended scope of the quality claim shall be explicitly defined and documented.
The scope shallinclude:

ethe service being evaluated;
eapplicable Service Core standard(s);
eoccupational scope;

econtext of service delivery;

eunit of assessment;

ecvaluation period;

eparty type issuing the claim.

Scope shall not be altered retroactively in response to emerging findings.

7.3 Selection of Applicable Outcome Criteria

Verification shall evaluate outcome achievement using the Quality Factors, Indicators, and Outcome
Criteria established in the applicable Service Core standard.

SCM1 does not authorize modification, substitution, or selective reinterpretation of outcome criteria.

Where partial-scope evaluation is conducted, limitations shall be clearly documented and reflected in
the certification claim.

7.4 Development of the Evidence Plan

Verification shall be guided by a documented evidence plan proportionate to:

eservice complexity;

erisk profile;

evulnerability of the service recipient;
elevel of assurance sought.

The evidence plan shall identify:

egvidence sources;

ecollection methods;

etriangulation approach;

esampling methodology (if applicable);
ecvaluator responsibilities;

eaccess constraints;

econsent requirements.

Evidence planning shall aim to achieve sufficiency through structured evaluation rather than exhaustive
or intrusive data collection.

AMS| sCM1 - Second Draft Edition - June 2026 23



7.5 Sampling (Where Applicable)

Where full-population review is impracticable, verification may employ sampling methods appropriate
to the service context and risk profile.

Sampling approaches shall be documented and justified within the assessment plan.
Sampling shall be proportionate to:

eservice volume;

evariability of service delivery;

erisk of harm associated with nonconformity;
ehistorical performance patterns.

Sampling shall not compromise the reliability of the conformity determination.

7.6 Risk-Based Focus

Verification planning shall prioritize indicators where failure would present significant foreseeable risk
to:

esafety;

edignity;
egutonomy;
ehealth;

efunctional stability.

Indicators associated with higher consequence shall receive proportionately greater evaluative
attention.

7.7 Ethical and Access Planning

Verification planning shall address how evidence will be obtained while protecting privacy, autonomy,
and legal rights.

The assessment plan shall consider:

einformed consent procedures;

edata protection safeguards;
eproportionality of observation;
elimitations affecting evidence access.

Verification shall seek evidence sufficiency with minimal disruption to natural service interaction.

7.8 Assignment of Evaluators

Verification activities shall be conducted by evaluators whose competence aligns with:

ethe occupational domain under review;
eservice context;
emethodological complexity.
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Evaluator assignment shall be documented in the assessment plan.

8 — Evidence and Evaluation Method

8.1 General Principle

Conformity determinations under SCM1 shall be based on the evaluation of objective evidence
obtained within the defined scope and unit of assessment.

Evidence shall be sufficient to support a reliable professional judgment regarding achievement of
applicable Quality Outcome Criteria.

Verification shall not rely solely on assumption, reputation, administrative documentation, or
uncorroborated assertion.

8.2 Characteristics of Evidence

Evidence used in verification shall be evaluated for:

eRelevance — direct relationship to the outcome criterion under review;
eReliability — credibility and consistency of the source;

eCoherence — logical alignment with other evidence elements;
eTimeliness — relevance to the defined evaluation period.

Evidence shall be considered collectively rather than in isolation.

8.3 Types of Evidence

Evidence may include, butis not limited to:

eservice records and documentation;

estructured interviews;

edirect observation (where appropriate);

eartifacts or tools used in service delivery;

ecorroborated statements from service recipients or other relevant parties;
eobjective indicators of functional or behavioral outcomes;
erisk-management or incident records relevant to outcome criteria.

No single type of evidence shall be considered inherently sufficient. Verification shall rely on

triangulation where appropriate.

8.4 Triangulation and Pattern Analysis

Where feasible, conformity determinations shall be supported through triangulation — the evaluation of
multiple independent evidence sources addressing the same outcome criterion.

Verification shall emphasize pattern consistency over isolated events.
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A single observed instance may support a finding where the outcome criterion is event- specific;
however, sustained outcome criteria shall be evaluated based on evidence reflecting consistency over
the defined evaluation period.

8.5 Evidence Sufficiency Determination

Evidence shall be considered sufficient when, in the professional judgment of the evaluator, the
available information provides a coherent and reliable basis to determine whether the specified
outcome criterion has been met within the defined scope.

Evidence sufficiency does not require exhaustive review of all possible data.
Where evidence is incomplete, contradictory, or ambiguous, evaluators shall determine whether:

eadditional evidence is required;
ea finding of nonconformity is warranted; or
ethe status remains indeterminate.

Indeterminate determinations shall not be represented as conformity.

8.6 Handling Missing or Contradictory Evidence

Where evidence gaps exist, the evaluator shall assess whether the absence of information materially
affects the ability to determine conformity.

Contradictory evidence shall be analyzed to identify:

econtextual explanation;
ecredibility variance;

etiming differences;
epotential systemic weakness.

Findings shall be documented transparently, including limitations influencing the determination.

8.7 Evaluation of Results That Emerge Over Time
Certain outcome criteria may reflect results that develop gradually or fluctuate over time.

Where outcome realization extends beyond the immediate observation window, verification shall
consider:

ecvidence trends;

edocumented progress;
esustained patterns;

estability of functional outcomes.

Temporary improvement without sustained evidence may not constitute full conformity where stability
is inherent to the outcome criterion.

Result evidence may include structured indicators of stability of daily living, absence of avoidable harm,
and continuity of functioning. Such evidence may be derived from documented service records,
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structured interviews, environmental observation, and other sources sufficient to support pattern-
based evaluation within the defined unit of assessment.

8.8 Non-Intrusive Evidence Principle

Verification methods shall avoid unnecessary intrusion into private or sensitive environments.
Evidence collection shall be proportionate to:

ethe risk profile of the service;
ethe vulnerability of the service recipient;
ethe level of assurance sought.

Excessive monitoring or surveillance shall not be required to establish conformity where structured

triangulation provides sufficient reliability.

8.9 Professional Judgment and Accountability

Conformity determinations shall involve disciplined professional judgment.
Judgment shall be exercised within the boundaries of:

edefined scope;
edocumented criteria;
eecvaluated evidence;
edeclared limitations.

Certification decisions shall be traceable to documented findings.

9 — Decision Rules

9.1 Indicator-Level Determination

For each applicable Indicator and associated Outcome Criterion within the defined scope, a
determination shall be made based on evaluated evidence.

Each Indicator shall receive one of the following statuses:

eConforming — evidence demonstrates achievement of the specified outcome criterion within the
defined scope and evaluation period;

eNonconforming — evidence demonstrates failure to meet the specified outcome criterion;
e|ndeterminate — evidence is insufficient to reliably determine conformity.

Indeterminate status shall not be interpreted as conformity.

Indicator-level findings shall be documented with reference to supporting evidence.
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9.2 Nonconformity Classification

Where appropriate, nonconformities may be classified according to severity or risk impact, including
but not limited to:

o Critical — failure involving significant foreseeable risk to safety, dignity, health, or functional
stability;

eMajor — failure materially affecting outcome achievement;

eMinor — isolated or low-risk deviation not materially affecting outcome realization.

Classification criteria shall be documented within the assessment plan or governing procedures of the

certifying body.

Critical nonconformities shall preclude certification until corrective action is verified.

9.3 Aggregation Logic
Certification determinations shall be based on structured aggregation of Indicator-level findings.

Aggregation shall not rely solely on numerical averaging where such averaging could obscure critical
failures.

The aggregation method shall:

ereflect risk significance;
epreserve the material importance of critical outcome criteria;
eensure transparency of decision logic.

Where any critical nonconformity remains unresolved, certification shall not be issued.

9.4 Indeterminate Conditions

Where indeterminate findings affect material outcome criteria, certification shall not proceed unless:

eadditional evidence resolves uncertainty; or
ethe scope is formally narrowed to exclude the indeterminate area, with limitations explicitly
disclosed in the claim.

Indeterminate findings shall not be omitted from documentation.

9.5 Corrective Action and Re-Verification

Where nonconformities are identified, corrective action may be undertaken prior to certification
issuance.

Corrective actions shall be:

edocumented;
ecvaluated for adequacy;
everified for effectiveness within the defined scope.

Certification shall not be granted based solely on declared intent to correct deficiencies.
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9.6 Levels of Assurance (Optional Tiering)

Certifying bodies may establish defined levels of assurance, provided that such levels:

eare clearly described;

edo not misrepresent independence;

edo not obscure unresolved nonconformities;

emaintain transparency regarding scope and evidence basis.

Levels of assurance shall not substitute for conformity determination.

9.7 Decision Authority

The final certification decision shall be made by a person or body authorized under the governance
framework of the issuing party.

In third-party certification, the decision authority shall be independent from service delivery functions
and from direct financial incentives tied to certification outcome.

Decision authority shall be documented.

9.8 Documentation of Determination

The conformity determination shall be traceable to:

edocumented scope;
eecvaluated evidence;
e|ndicator-level findings;
eaggregation logic applied;
eidentified limitations.

Certification shall not be issued without documented decision rationale.

10 — Certification / Claim Statement Requirements

10.1 General Requirement
A quality claim issued under SCM1 shall be documented in a formal claim statement.

The claim statement shall accurately reflect:

ethe defined scope of evaluation;

ethe applicable Service Core standard(s);
ethe party type issuing the claim;

ethe evaluation period;

ethe conformity determination;

eany limitations affecting interpretation.

No claim shall be issued in the absence of documented conformity determination in accordance with
Section 9.
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10.2 Mandatory Content Elements

Each claim statement shall include, at minimum:

1. 1.ldentification of the issuing party (first-, second-, or third-party);

2. 2.Clear identification of the applicable AMSI Service Core standard(s);
3. 3. Defined service scope and occupational scope;

4. 4. Defined service context;

5. 5. Unit of assessment;

6. 6. Evaluation period;

7. 7.Summary conformity determination;

8. 8. Disclosure of any exclusions, limitations, or conditions;

9. 9. Date of issuance;

10. 10. Signature or authorized approval.

For third-party certification, the identity and independence status of the certifying body shall be clearly
indicated.

10.3 Claim Wording Rules
Claim statements shall be factual, bounded, and free from exaggeration.

Claims shall not:

eimply universal quality beyond defined scope;

esuggest elimination of all risk;

eimply lifetime validity;

eimply endorsement by AMSI unless formally authorized;

erepresent first- or second-party claims as independent certification.

Where third-party certification is issued, the term “certified” may be used without qualification,
provided that the certification body meets independence requirements defined in Section 6.

10.4 Representation of Scope and Limitations

The scope of certification shall be clearly stated and shall not be expanded through marketing language
orimplied endorsement.

If certification is limited to:

especific service components;
edefined client groups;
edefined time intervals;
especific contexts;

such limitations shall be explicitly stated.

Claims shall not imply evaluation of unassessed elements.
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10.5 Validity Period

Certification shall specify a validity period appropriate to:

ethe nature of the service;
erisk profile;

estability of outcomes;
eassurance level.

Certification shall not imply indefinite validity.

Upon expiration of the defined period, continued representation of certification status shall not occur
unless re-verification has been completed.

10.6 Conditions for Suspension or Withdrawal

Certification shall be subject to suspension or withdrawal where:

ecritical nonconformities emerge;

ematerial scope changes occur;

emisrepresentation of certification status is identified;
eaccess to necessary evidence is denied;
eindependence safeguards are compromised.

Conditions and procedures for suspension or withdrawal shall be documented by the issuing party.

10.7 Transparency of Claim Type

The claim statement shall clearly indicate whether it represents:

eafirst-party claim;
ea second-party claim; or
ethird-party certification.

Failure to clearly identify claim type constitutes misrepresentation.

10.8 Use of Marks or Symbols (If Applicable)

Where a certification mark or symbolis used, its application shall:

ecorrespond to a valid certification determination;
ereflect defined scope;
eavoid misleading presentation.

Use of marks shall not suggest broader endorsement than granted.
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11 — Records, Transparency, and Governance

11.1 Records Retention

The issuing party shall retain documentation sufficient to demonstrate that certification determinations
were made in accordance with this Standard.

Records shall include, at minimum:

edocumented assessment plan;

edefined scope and unit of assessment;
ecvaluated evidence summary;

e|ndicator-level findings;

edecision rationale;

eissued claim statement;

ecorrective action documentation (if applicable);
edeclared limitations or exclusions.

Records shall be retained for a period appropriate to:

ethe validity period of certification;
eapplicable legal requirements;
eorganizational governance policies.

Records shall be protected against unauthorized alteration or loss.

11.2 Traceability

Certification decisions shall be traceable from the issued claim statement back to:

ethe applicable Service Core standard;
ethe defined outcome criteria;
ethe documented evidence evaluated;
ethe aggregation logic applied.

Traceability shall be sufficient to allow independent review of decision integrity.

11.3 Transparency of Certification Basis

The issuing party shall make available, upon legitimate request and within privacy limitations:

ethe scope of certification;

ethe applicable standard(s);

ethe validity period;

ethe claim type;

egeneral description of the verification methodology.

Confidential or personal information shall not be disclosed without lawful authority or consent.
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Transparency shall balance accountability with privacy and dignity protections.

11.4 Complaints and Appeals

The issuing party shall establish documented procedures for:

ereceiving complaints regarding certification activities or claims;
ereviewing appeals of certification decisions;
eensuring impartial reconsideration where appropriate.

Appeals shall be reviewed by a party not directly responsible for the original determination, where
practicable.

Outcomes of complaints and appeals shall be documented.

11.5 Governance of Certification Activities

Third-party certification bodies shall implement governance structures sufficient to:

esafeguard independence and impartiality;

emanage conflicts of interest;

edefine decision authority;

eensure evaluator competence;

eperiodically review certification processes for consistency.

Governance structures shall be proportionate to the scale and complexity of certification activities.

11.6 Misuse of Certification Claims

The issuing party shall establish procedures for addressing misuse of certification claims, including:

einaccurate representation of scope;

econtinued representation after expiration;
erepresentation following suspension or withdrawal,
emischaracterization of claim type.

Corrective measures may include public clarification, suspension, withdrawal, or other appropriate

actions.

11.7 Continual Improvement of Certification

Methodology Issuing parties conducting third-party certification shall periodically review:

econsistency of decision outcomes;
eadequacy of evidence evaluation practices;
eappropriateness of risk prioritization;
eclarity of claim communication.

Such review supports methodological integrity and evolving service contexts.
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Annex A — Claim Statement Templates

(Informative)
This Annex provides example templates for issuing quality claims under SCM1. Templates may be

adapted provided that mandatory content requirements of Section 10 are preserved.

A.1 First-Party Claim Template

Title: First-Party Service Quality Claim

Issuing Party: Name / Role / Organization (if applicable)
Applicable Standard: AMSI [Service Core Name and Version]
Service Scope: [Describe evaluated service components]
Occupational Scope: [Specify SOC or occupational functions included]
Context: [Home / Workplace / Community / Residential / Other]
Unit of Assessment: [Define]

Evaluation Period: [Start — End Dates]

Conformity Determination: [Summary statement of conformity]
Limitations / Exclusions: [Describe]

Claim Type: First-Party (Self-Claim)

Date of Issuance: [Date]

Authorized Signature: [Name / Title]

A.2 Second-Party Claim Template

Title: Second-Party Service Quality Statement

Issuing Party: Service Recipient or Authorized Representative

Applicable Standard Referenced: AMSI [Service Core Name and Version]

Service Scope Experienced: [Describe]

Evaluation Period: [Start — End Dates]

Statement of Service Experience: [Structured statement aligned to outcome criteria]
Limitations: [If applicable]

Claim Type: Second-Party

Date: [Date]
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A.3 Third-Party Certification Template

Title: Third-Party Certification of Service Quality

Certifying Body: [Name and Identification]

Independence Statement: [Statement confirming independence]
Applicable Standard(s): AMSI [Service Core Name and Version] SCM1
Service Scope Certified: [Detailed description]

Occupational Scope: [Specify]

Context: [Specify]

Unit of Assessment: [Define]

Evaluation Period: [Dates]

Certification Determination: The evaluated service is determined to be in conformity with the applicable
Quality Outcome Criteria within the defined scope.

Limitations / Conditions: [Describe]
Validity Period: [Dates]
Certificate Number: [Identifier]

Authorized Signature: [Decision Authority]

Annex B — Sample Evidence Plan

Template (Informative)

11. 1. Scope Definition Service: Standard Applied: Occupational Scope: Context: Unit of Assessment:
Evaluation Period:

12. 2. Risk Profile Summary High-Risk Indicators Identified: Rationale:

13. 3. Evidence Sources [ Records [ Interviews [1 Observation [ Artifacts [1 Outcome Metrics [ Other:

14. 4. Sampling Strategy (if applicable) Method: Sample Size: Justification:

15. 5. Access and Consent Plan Consent Required: Data Protection Safeguards:

16. 6. Evaluator Assignment Name(s): Competence Justification:

Annex C — Example Application: PCA1l
(Informative Example)

This Annex illustrates application of SCM1 to Personal Care Aide (PCA1).
Example elements:

eUnit of Assessment: 90-day care plan interval
e Context: Private home
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eRisk Focus: safety during mobility support; medication reminders; hygiene assistance; dignity
protection.

eEvidence Sources: care logs; client interviews; targeted observation of routine ADL support;
incident records (if any).

eIndicator-Level Findings: documented per PCA1 Quality Factors.

e Aggregation Logic: no critical nonconformities; minor documentation deviation corrected prior to
certification.

e Claim Issued: Third-party certification valid for defined period, bounded to home- based PCA
services within specified occupational scope.

This example demonstrates how SCM1 applies without redefining PCA1 outcome criteria.

Annex D — Example Application: VRJ1

(Vocational Rehabilitation Job Coaching) (Informative Example)

This Annex illustrates application of SCM1 to VRJ1 — Vocational Rehabilitation Job Coaching Service
Standard.

The example demonstrates how certification scope, unit of assessment, evidence planning, and
conformity determination are structured for services in which outcomes develop over time and involve
multi-party interaction.

D.1 Scope Definition

Applicable Standard: AMSI VRJ1 — Vocational Rehabilitation Job Coaching Service Standard

Service Evaluated: Job coaching services supporting competitive employment participation

Occupational Scope: Job coaching functions aligned to defined occupational responsibilities under
VRIJ1

Context: Competitive employment setting

D.2 Unit of Assessment

The unit of assessment shall be a clearly defined and documented service window appropriate to the
claim being evaluated.

Examples may include:

e A defined coaching phase (e.g., 4-12 weeks of active job coaching)
e A service plan interval (e.g., 90-day stabilization window)
e A defined employment retention period (e.g., sustained employment milestone)

The selected unit of assessment shall correspond to the scope of the intended certification claim and
shall be documented in the assessment plan.

No specific duration is prescribed by SCM1; duration shall be proportionate to:

ethe nature of the service objectives;
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ethe stability expectations inherent in applicable outcome criteria;
ethe risk profile associated with service failure.

D.3 Risk-Based Focus

Verification planning may prioritize Indicators associated with:

eworkplace safety;

eautonomy and skill development;
ecommunication effectiveness;
eecmployer coordination;

efading of supports;

esustainability of employment outcomes.

Indicators involving significant foreseeable risk to job stability or safety shall receive proportionately
greater evaluative attention.

D.4 Evidence Sources

Evidence may include, as appropriate:

edocumented coaching session records;

eindividualized service plans;

ecmployer feedback (where consent is provided);

eservice recipient interviews;

eobservation of coaching interactions (if appropriate and consented);
eemployment stability indicators;

edocumentation of support fading or adaptation.

Evidence shall be evaluated collectively in accordance with Section 8.

D.5 Indicator-Level Determination

Each applicable Indicator under VRJ1 shall receive a documented status of:

eConforming
eNonconforming
e|ndeterminate

Findings shall reflect evidence evaluated within the defined unit of assessment.

D.6 Aggregation and Decision

Certification determination shall follow aggregation logic defined in Section 9.
Where the claim relates to:

eService Delivery Quality during Active Coaching, evaluation shall focus on work performance and
immediate outcome alighment within the defined service window.
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Where the claim relates to:

e Stabilization or Sustained Outcome Achievement, evaluation shall consider evidence of outcome
persistence consistent with the defined evaluation period.

Certification shall remain bounded to the defined scope and evaluation period.

D.7 Example Certification Claim (lllustrative)

Third-party certification is granted for vocational rehabilitation job coaching services delivered within
the defined scope and evaluation period, determined to conform to applicable VRJ1 outcome criteria
for the specified unit of assessment.

Limitations, context boundaries, and evaluation period shall be explicitly stated in the claim.

Annex E — Mapping Table: Service Core Elements =
Verification Steps

(Informative)

This Annex provides a structural mapping between Service Core components and SCM1 verification
steps.

Service Core Element SCM1 Application

Quality Factor Defines evaluation domain

Indicator Defines measurable focus

Outcome Criterion Defines conformity requirement
Context Guide Supports interpretive consistency
Condition-Specific Appendix Supports proportionate application
Unit of Assessment Defines bounded evaluation window
Evidence Plan Defines data collection strategy

Indicator Finding Determines conformity status
Aggregation Logic Determines certification outcome
Claim Statement Communicates bounded result

This mapping reinforces that SCM1 does not redefine service quality — it verifies it.

Copyright

© American Support Standards Institute (AMSI), 2026. All rights reserved.
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The AMSI Service Verification Methodology Standard (SCM1) is the intellectual property of the American
Support Standards Institute (AMSI).

No part of this publication may be reproduced, modified, distributed, transmitted, republished, or
incorporated into derivative standards in any form or by any means — electronic, mechanical,
photocopying, recording, or otherwise — without prior written permission from AMSI, except as
expressly permitted below.

Permitted Use
This Standard may be:

edownloaded and shared in unaltered form for educational, professional, research, or non-
commercial use;

ecited in academic, policy, or professional materials with proper attribution;

eapplied as a methodological framework for voluntary service quality verification activities
consistent with its stated scope.

Use of this Standard does not confer authority to represent certification as endorsed, accredited,
approved, or authorized by AMSI unless such authorization has been formally granted in writing.

Protection of Certification Claims

The terms:

e“Certified under SCM1”
*“AMSI-Certified”
o “Certified according to AMSI Service Certification Methodology”

or similar representations shall not be used unless:

econformity assessment has been conducted in accordance with this Standard; and
ethe claim is bounded to the defined scope, context, and evaluation period; and
ethe issuing party type (first-, second-, or third-party) is clearly identified.

Misrepresentation of certification status, scope, independence, or endorsement constitutes misuse of
this Standard.

AMSI reserves the right to publicly clarify or repudiate unauthorized or misleading representations of
certification claims.

No Warranty
This Standard is provided on a voluntary basis and without warranty of any kind.
AMSI makes no representation or warranty, express or implied, regarding:

ecompleteness;

ofitness for a particular purpose;
eregulatory compliance;

efuture service performance; or
eclimination of risk.
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Application of this Standard requires competent professional judgment. AMSI shall not be liable for any
direct or indirect damages arising from its use.

Relationship to Laws and Regulations
This Standard does not replace or supersede applicable:

elicensure requirements;
estatutory obligations;
eaccreditation frameworks;
econtractual duties; or

eregulatory oversight mechanisms.

Users remain responsible for compliance with all governing legal and professional requirements.

Use of AMSI Name and Marks

The names “American Support Standards Institute” and “AMSI,” and any associated logos or marks, are
the property of AMSI.

No party may use AMSI’s name, marks, or implied endorsement in connection with certification claims
without explicit written authorization.
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